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Organizational Model

• Orlikowski 1992

Mental 
Models Technology

Social Structures
(Rewards, incentives, 
management)



2 Mark Ackerman

Interaction Everywhere

• Next generation computational 
architectures

–Computational environments will be
highly mobile, pervasive, and perceptual

• What does this look like?

–Interaction everywhere and anytime

–Half in the digital world and half in the 
geographical world


